Buzz Group Limited
Data Protection Statement
Dated 03/09/2018
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1

Who are we and what is the purpose of this Data Protection Statement?

2

Who are we?

3

We are Buzz Group Limited, a company incorporated and registered in England and Wales
with company number 00794943 and registered oﬃce is at New Castle House, Castle
Boulevard, No ngham, No nghamshire, NG7 1FT. Buzz Group Limited is part of a group
which also includes our subsidiary, Buzz County Clubs Limited, a company incorporated and
registered in Scotland with company number SC041681 and registered oﬃce at Kerse Lane,
Falkirk, FK1 1RJ (“Buzz Group”) and Gala Bingo Clubs.

4

This Data Protec on Statement is issued on behalf of Buzz Group. As such, any references to
"Buzz", "we", "us" or "our" in this Data Protec on Statement are references to the relevant
company (as named above) in the Buzz Group which is responsible for processing your data.
We will let you know which en ty will be the controller for your data when you purchase a
product or service with us.
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What is the purpose of this Data Protection Statement?

6

We take your privacy very seriously. As such, we ask that you read this Data Protec on
Statement carefully as it contains important informa on about:
(a)

what personal data we may collect from you;

(b)

how we will use, store and protect your personal data;

(c)

with whom we may share personal data; and

(d)

your rights under relevant data protec on laws.

It is important that you read this Data Protec on Statement together with any other privacy no ce or
fair processing no ce we may provide on speciﬁc occasions when we are collec ng or
processing personal data about you so that you are fully aware of how and why we are using
your data. This Data Protec on Statement supplements the other no ces and is not intended
to override them.
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What data do we collect from you?

8

We may collect and process the following personal data about you:
●

Identity data: ﬁrst name, maiden name, last name, username or similar iden ﬁer,
marital status, tle, date of birth and gender.

●

Contact data: billing address, delivery address, email address and telephone numbers.

●

Financial data: bank account and payment card details and, in some circumstances,
other details which we require in order to complete our an ‑money laundering checks
(such as ID documents or payslips).

●

Transaction data: details about payments to and from you and other details of products
and services you have purchased from us.

●

Marketing and communications data: your preferences in receiving marke ng from us
and our third par es and your communica on preferences.

●

Social media data: your social media proﬁle details (including your name, proﬁle photo,
and other informa on which you make available to us) when you connect with, or
otherwise contact, us through a social media account.

●

Sensitive personal data: such as informa on about your race, religion, and health
(including mental health, for example, when you choose to self‑exclude yourself from
our services).

●

Profile data: purchases made by you, your interests, preferences, feedback, and survey
responses.

●

When you use our website, technical data: your username and password, internet
protocol (IP) address, your login data, browser type and version, me zone se ng and
loca on, browser plug‑in types and versions, opera ng system and pla orm and other
technology on the devices you use to access this website.

●

When you use our website, usage data: informa on about how you use our website,
products and services.

●

When you use our website, other data: any other data which you provide to us when
you contact us via the live chat func on on our website.
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How do we collect data from you?
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We collect your personal data in a number of ways:
●

Directly: contact, ﬁnancial, and iden ty data directly provided by you when you ﬁll in
online forms or correspond with us in any way, for example when:
o

comple ng applica on forms;

o

crea ng online accounts;

o

submi ng queries, including via the live chat func on on our website;

o

connec ng with, or otherwise contac ng, us through a social media account;

o

reques ng or consen ng to marke ng materials being sent to you; or

o

providing us with feedback.

●

Via CCTV: we use CCTV recording devices across our premises in order to ensure the
security of our customers, employees, buildings, and assets. This means that, while you
are onsite at any of our clubs, you may be recorded by CCTV and will see signs informing
you about this.

●

From third parties/public sources:

●

o

contact, ﬁnancial and transac on data may be obtained from providers of
credit referencing services, including those based outside the EU; or

o

from social media or any other publicly available sources;

When you use our website, automatically: as you browse the Buzz website certain
informa on rela ng to your browsing pa erns and technical data about the equipment
you are using to access the website is automa cally collected using cookies, server logs
and other similar technologies. Please see sec on 8 below for further informa on.
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How do we use your data?
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We may use your personal data for the following purposes:
●

to assess your suitability for our services;

●

to provide, and seek to improve, the requested services;

●

in accordance with our legi mate interests (in circumstances where your interests and
fundamental rights do not override our interests);

●

to manage your account with us and provide customer service, including to respond to
your enquiries, fulﬁl any of your requests for informa on and/or self‑exclusion, and to
send you important informa on regarding our services and/or other technical no ces,
updates, security alerts, and support and administra ve messages;

●

for research, behaviour, and sta s cal analysis purposes, including to assess pa erns in
your spending and behaviour when using our services;

●

as we believe to be necessary or appropriate:

●

o

in order to comply with a legal obliga on, such as the preven on of fraud
and money laundering or the conduct of li ga on. This includes where the
processing is necessary for us to comply with the law;

o

to enforce or apply this Data Protec on Statement; and

o

to protect our legi mate rights, privacy, property or safety, and/or those of a
third party and your rights do not override those interests; and

when you use our website, to personalise your experience on the Buzz website.

Marketing
It is important to us that we only provide you with tailored oﬀers and promo ons for services which
you may want or need. You will therefore only receive such oﬀers from us if you have
consented to, and have not at any point opted out from, receiving marke ng.
Op ng out from receiving marke ng communica ons from us is easy and you may do so at any me
by contac ng us at DPO@buzzbingo.com or calling customer services on 0808 164 4456. We
will process your request to be opted‑out of marke ng within 30 days of receipt.
We will ensure that we obtain your consent before we share your personal data with any third party
company for marke ng purposes.
14

Where you opt out of receiving these marke ng communica ons, we may s ll process your
personal data for other required purposes, as speciﬁed in sec on 5 above.

15

Legal bases for processing
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Under data protec on laws, we must have a legal basis in order to process your personal
data. The legal bases on which we may process your data are:

5

●

Consent: if you have consented for us to process your personal data for speciﬁc reasons.

●

Compliance with a legal obligation: where the processing is necessary for us to comply
with the law.

●

Performance of a contract: in order to perform a contract we may have with you.

●

Legitimate interest: in order to carry out the purposes of Buzz’s business of providing
online and in‑club gaming services.

●

6

17

How do we keep your data?

Retention
We will not retain your personal data for longer than is necessary for the purposes for which the
personal data is processed. This means that your data will only be retained for as long as it is
s ll required to provide you with services or is necessary for legal reasons. Accordingly, we
are likely to retain your data for no longer than 6 years from the date on which our contract
or rela onship with you terminates or expires (a er which me your data will be
anonymised).
When calcula ng the appropriate reten on period for your data, we consider the nature and
sensi vity of the data, the purposes for which we are processing the data, and any applicable
statutory reten on periods. Using these criteria, we regularly review the personal data which
we hold and the purposes for which it is held and processed.
Speciﬁcally, we retain CCTV footage for a maximum of 31 days (unless there is a legi mate reason to
retain it for longer), a er which me the footage is deleted. If required for crime preven on
purposes, we may provide footage to the police or other appropriate third par es as
necessary.
When we determine that personal data can no longer be retained (or where you request us to delete
your data in accordance with your right to do so (please see sec on 7 below for more
informa on)), we ensure that this data is securely deleted or destroyed.
For more details about our reten on periods, please contact us at DPO@buzzbingo.com.
Accuracy
18

It is important that the personal data we hold about you is accurate and current. Please keep
us informed if your personal data changes during your rela onship with us.

19

Security

20

In order to protect your personal data, we have appropriate organisa onal and technical
security measures. These measures include restric ng access to your personal data to certain
employees, ensuring our internal IT systems are suitably secure, and implemen ng
procedures to deal with any suspected data breach.

21

In the unlikely event of a data breach, we will take steps to mi gate any loss or destruc on of
data and, if required, will no fy you and any applicable authority of such a breach.
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How do we transfer your data?
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Transfers to members of our group

24

We may share your data with other members of the Buzz Group in order for them to provide
services to you and for administra ve purposes.
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Transfers to third parties

26

There may be circumstances in which we may also need to share your personal data with
certain third par es, including third par es located outside of the EEA.

27

The third par es to which we may transfer your personal data include:
8
1.

29
31

2.

33

3.

35

4.

37

5.

39

6.

41

7.

43

8.

45

Category of third party
IT, including suppliers of
so ware (including customer
rela onship
management
and
customer
services
so ware)
and
website
support.
Finance, including payment
processing providers.
Marke ng,
including
providers of direct mail,
email, SMS, and telephone
marke ng services.
Analy cs, including sta s cal
analysis and research.
Opera ons,
including
providers
of
customer
iden ﬁca on
services,
student discount cards,
customer vouchers, CCTV,
self‑exclusion support, and
photographers.
Our professional services
providers,
including
providers
of
legal,
accoun ng,
and
claims
management services.
Credit bureaus

30
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Reason for transfer
For
the
provision
and
maintenance of our website and
IT so ware, and related support.

34

For the provision of payment
processing.
For the provision of marke ng
communica ons
to
our
customers.

Any organisa ons that may
acquire all or a part of our
business or opera ons,
including alterna ve bingo
club operators.

46
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36

38
40

For the provision of data
analy cs services.
For the provision of a variety of
opera onal services.

42

For the provision of professional
services to Buzz.

44

For the provision of iden ty
veriﬁca on
services
and
conduc ng credit checks where
applicable.
For the con nued provision of
services to you in rela on to the
transferred
business
or
opera ons.
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The security of your data is important to us and we will, therefore, only transfer your data to
such third par es if:
●

the third party has agreed to comply with Buzz’s instruc ons, required data security
standards, policies, and procedures and put adequate security measures in place;

●

the transfer complies with any applicable cross border transfer restric ons and
suitable safeguards have been put in place; and

●

a fully executed wri en contract that contains suitable obliga ons and protec ons
has been entered into between the par es.

As men oned above, we will only transfer your data where suitable safeguards have been put in
place. These safeguards are intended to ensure a similar degree of protec on is aﬀorded to
your data wherever it may be transferred and includes:

49

●

only transferring your personal data to countries which have been deemed to
provide an adequate level of protec on for personal data by the European
Commission; or

●

where your data will be transferred outside of the EEA, entering into speciﬁc
contractual terms which have been approved by the European Commission and
which give personal data the same protec on as within the EEA.

For more informa on on the safeguards used by Buzz when transferring personal data to
third par es, please contact us at DPO@buzzbingo.com.
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What are your rights?

51

You have certain rights in rela on to the personal data we process and hold about you. These
include:
●

Right to rectification: you have the right to require us to correct any inaccuracies in
your data.

●

Right to erasure: you have the right to require us to delete your data, subject to
certain legal requirements.

●

Right to restriction of processing: you have the right to require us to restrict the way
in which we process your personal data. You may wish to restrict processing if, for
example:
o

You contest the accuracy of the data and wish to have it corrected;

o

You object to processing but we are required to retain the data for reasons of
public interest; or

o

If you would prefer restric on to erasure.

●

Right to data portability: you have the right to obtain from us easily and securely the
personal data we hold on you for any purpose you see ﬁt.

●

Right to object to processing: you have the right to require us to stop processing
your personal data should you wish the data to be retained but no longer processed.

●

Right of access: you have the right to request access to personal data that we may
process about you.

●

Right to withdraw consent: you have the right at any me to withdraw consent
allowing us to process your personal data.

If you would like to exercise any of the above rights, please:
●

either email us at DPO@buzzbingo.com or speak to a member of staﬀ in club;

●

if requested, provide proof of your iden ty (such as a copy of your driving licence or
passport) and address (such as a recent u lity or credit card bill) so we can iden fy
you; and

●

specify the right you wish to exercise.

52

Response time

53

We will respond to requests made by you within one month.

54

Charge

55

We will not charge a fee for you to exercise any of the rights listed above.
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What happens when you use our website?

56.1

Third party links

57

The Buzz website may contain links to and from other applica ons, plug‑ins and websites of
other networks, adver sers, and aﬃliates. If you follow a link to any of these websites,
please note that they (and any services that may be accessible through them) have their own
privacy policies and that we do not accept any responsibility or liability for these policies or
for any personal data that may be collected through these apps, websites or services. Please
check these policies before you submit any personal data to these websites or use such
services.

57.1

Cookies
You should be aware that our website may contain cookies. For more informa on about how
we use cookies, please read our Cookies Policy which can be found by
visi ng h ps://www.buzzbingo.com/cookies.html
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58

What about this Data Protection Statement?
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Amendments to this Data Protection Statement

60

No changes to this Data Protec on Statement are valid or have any eﬀect unless agreed by us
in wri ng. We reserve the right to vary this Data Protec on Statement from me to me.
Our updated terms will be displayed in our clubs and on the Buzz website. It is your
responsibility to check this Data Protec on Statement from me to me to verify such
varia ons.

61

Questions in relation to this Data Protection Statement

62

You should also be aware that you have the right to raise any concerns in rela on to how we
process your personal data to the Informa on Commissioner's Oﬃce (ICO).

63

We have appointed a data protec on oﬃcer (DPO) who is responsible for dealing with any
such concerns, in addi on to overseeing ques ons in rela on to this Data Protec on
Statement and handling requests in rela on the exercise of your legal rights. If you have any
concerns, ques ons, or requests, please contact the DPO using the details set out below.

64

Our full details are:

65

Full name of legal en ty: Buzz Group Limited

66

Name or tle of DPO: Director of Risk and Compliance

67

Email address: DPO@buzzbingo.com

68

Postal address: DPO, Buzz Group Limited, New Castle House, Castle Boulevard, No ngham
NG7 1FT

12

